
Youth Connect (YC), is a program of Children’s 
Community Mental Health Services and Wraparound 

Milwaukee. Youth Connect (YC) is a short-term, 60 to 90 
days, intensive Crisis Care Coordination program that serves 
youth and families with a focus on preventing and responding to 
mental health crisis in an effort to reduce in-patient hospital 
stays. A Youth Connect Crisis Care Coordinator (YCCC) and 
Coach work with the youth and family to provide crisis planning 
and response, community connections to address factors which 
contribute to overwhelming stress that leads to crisis, and pro-
vide a bridge to enrollment in other Children, Youth and Family 
Services programs if appropriate.

Participation in the Youth Connect Program is 100% 
voluntary for those who are willing to seek support and meet 
the minimum eligibility requirements:

l A Youth living in Milwaukee County

l Youth up to the age of 23 years old

l Youth not already involved in another program or system,  
i.e. Wraparound SOC Programming, Child Welfare, Youth 
Justice, Disabilities Services, etc.

Youth Connect will assist with the following:
l Identify the needs goals and actions that will be addressed 

during enrollment

l Identify community-based supports that YC plans on 
connecting with the family.

l Identify Peer Support needs that will be addressed.

l Identify ways to address the barriers to accessing support: 
transportation, insurance status, wait time for appointments, 
communication assistance.

l Create a transition plan to the next point of assistance 

l Include a warm handoff to that next resource. 

For more information, please contact the Children’s Community 
Mental Health and Wraparound Milwaukee Resource and 
Referral Line at 414-257-7607.

 Scan to complete 
an online Children’s 
Community Mental 
Health Services and 
Wraparound 
Milwaukee Referral.

YOUTH CONNECT



Toll-Free # : 1-833-912-2468 (TTY: 711).

ATTENTION: If you speak English, language assistance services are available to you 
free of charge. Call your Care Coordinator directly or call 1-833-912-2468 (TTY: 711)

I N T E R P R E T E R  &  T R A N S L A T I O N  S E R V I C E S

ATENCIÓN: Si habla español, tenemos servicios de asisten-cia lingüística 
disponibles de forma gratuita. Llame a su coordinador de atención 
directamente o bien llame al 1-833-912-2468 (TTY: 711)

CEEB TOOM: Yog koj hais lus Hmoob, muaj cov kev pab txhais lus pub dawb 
rau koj. Hu xov tooj ncaj nraim rau koj tus Neeg Khiav Hauj Lwm Muab Kev 
Kho Mob los yog hu rau 1-833-912-2468 (TTY: 711)

CHILDREN’S COMMUNITY MENTAL HEALTH SERVICES & WRAPAROUND MILWAUKEE

Resource and Referral Line 
414.257.7607 
Línea de Recursos y Referidos: 414-257-7607 Marque 2 para Español

Children’s Community Mental 
Health Services & Wraparound 

Milwaukee offers an array of 
programming and services for 
youth between the ages of 5 and 
23, who are in need of support with 
behavioral or mental health needs. 

To make a referral, please have the 
caregiver/legal guardian contact the 
Resource and Referral Line at 414-
257-7607. 

Programming is voluntary and 
assessments are done at no-cost to 
the family. 

Youth must be Medicaid eligible. 

Screeners will work with the family 
to determine if the youth meets the 
enrollment criteria for the following 
programs: 

l Wraparound / REACH

l FISS

l CORE

l �Comprehensive Community 
Services (CCS)

l Youth Connect (YC) or 

l �offer resources for support & 
services within the community.

VISION
To help build 

healthy and strong 
communities by 

enhancing children 
& families’ ability 

to meet life’s 
challenges and to 
foster resiliency & 
hope for a better 

future.

Hmoob (Hmong)

Español (Spanish)


