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Treatment

POLICY

PROCEDURE

Attachments:
1: Children's Mobile Crisis Consent for
Treatment
2: Children's Mobile Crisis Authorization for
Release of Health Information

It is the policy of Milwaukee County DHHS-BHD Children’s Community Mental Health Services and
Wraparound Milwaukee Program to serve the population of severely emotionally disturbed individuals who are
in mental health crisis and at imminent risk of out-of-home placement, and to reduce the need for institutional
placement of severely emotionally disturbed individuals who are in crisis and at imminent risk of out-of-home
placement.

Children's Mobile Crisis serves all individuals and families of Milwaukee County, with emphasis on individuals
with mental health disabilities and complex needs. The Team provides information and referral, crisis services,
and short-term case management services.

Children's Mobile Crisis is available by phone, 24 hours a day, and is available to come to where needed
between the hours of 7AM to 10PM, Monday through Friday, and 7AM to 10PM, weekends and holidays.
Children's Mobile Crisis can be reached at (414) 257-7621.

Children's Mobile Crisis must have legal guardian approval before providing any crisis services except when
brief crisis assessment is needed, when a youth presents as dangerous to self or others.

Prior to provision of services CHILDREN'S MOBILE CRISIS CONSENT FOR TREATMENT (Attachment 1)
and CHILDREN'S MOBILE CRISIS AUTHORIZATION FOR RELEASE OF HEALTH INFORMATION
(Attachment 2) must be signed by the legal guardian and youth if aged 14 or older. When/if completed by the
legal guardian, the above forms are entered and uploaded into the Consent Tab within the Client's Electronic
Medical Record (Synthesis).
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Approval Signatures

Step Description Approver Date

Michael Lappen: 11008000-BHD Administrator 2/2/2018

Brian McBride: 12010012-Mngr-Int Srvs CCS, Interim WRAP Director 2/1/2018

Pamela Erdman: 12008005-Placement Resources Manager 2/1/2018

Dana James: 21011004-Quality Assurance Coordinator 2/1/2018
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